YTBepxaaw:
Jupexrop OBYCCOKO
[IupKoBeKHii HHTEPHAT

/
/ Bunokyposa 3.1.

IlopsiA0K MOAAYH KAIO0BI
10 BONPOCAM KA4ecTBAa 0Ka3aHHs COUMAIBHBIX yCayr

B OBYCCOKO IllupkoBCKHi HHTEPHAT

Hacrosimii Topsiiok pazpaGoTaH B cOOTBETCTBHH ¢ De/lepaibHbIM 3aKOHOM OT 02 mas 2006 rona
Ne59-03 «O nopsike paccMOTpeHNs 00paleHnH rpakian Poccuiickoit dpenepauun».

1.}. 3asBuTeNM 0GpamAIOTCs B YUPEKACHHE ¢ KanoboH Ha Mpe0CTaBIeHHE rocy1apCTBEHHRIX
YCIIYT B CNEYIOMMUX CIIydasX:

1) HapymeHue CpoKa PerucTPAIluH 3asBIICHAS O PEIOCTABICHAN TOCYIapCTBEHHOMN YCITyTH;
2) HapyIIeHHe CPOKa IPeIOCTABICHNS NOCY1aPCTBEHHOH yCITyTH;

3) TpeGoBaHHe y 3asBHTENsS JOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATHBHBIMU IPAaBOBLIMH
aktamn Poccuiickoit Desiepaniy, HOPMATHBHBIMHU MTPABOBBIMH aKTaMH cyonekToB Poccuiickoi
deiepanuy, UIs TIPEJOCTABJICHUS TOCYIaPCTBEHHOH YCIyTH;

4) oTKa3 3asBUTENIO B TPHEME JOKYMEHTOB, MPEIOCTABICHHE KOTOPBIX MPEIyCMOTPEHO
HOPMATHBHBIMH TIPAaBOBEIMH akTamu Poccuiickoi ®enepauny, HOPMATHBHBIMH [PABOBBIMU
aktamu cy6bexToB Poccuiickoit ®eepainu, IS NpeI0CTaB/ICHHS rocy/1apCTBEHHON YCIYTH;

5) oTKa3 B MPENOCTABICHHH FOCYJIAPCTBEHHOM yCIIyTH, N0 OCHOBAHHSM, HE MPEXYCMOTPEHHEIM
(enepalbHEIMM 3aKOHAMHM M TIDUHATBIMH B COOTBETCTBMH C HUMH WHBIMH HOPMATHBHBIMH
npaBoBEIMH aktamu Poccuiickoli denepaunn, Cy6HeKTOB Poccwuiickoit @enepanun;

6) 3arpeGoBaHHME C 3asBHUTENA TMpPH TNPEIOCTABICHAN roCyIapCTBEHHOM YCIyrH IUIaThl, HE
Tpe/lyCMOTPEHHOM 3aKOHOIaTebeTBOM Poccuiickoi ®Qenepanuu;

e
7) oTKa3 CrHeNMaInCcTa YYPEeXICHHs, MpPEIOCTaB/AIONIEro roCy1apCTBeHHYI0 YyCIyry, B
WICTIPABJICHHH JIOTYLIEHHBIX ONEYaTOK W OMMOOK B BBUIAHHBIX B PE3yNbTATC NPEAOCTABICHUA
rOCY/IapCTBEHHOM yCIyrd JIOKyMeHTax Jubo HapyIIeHWe YCTAHOBJICHHOTO CpOKa TaKWX
WCIIpaBJICHUH.

1.2. XKanobbl, KacaiouMecs MPeJOCTABICHNS TOCYJIapCTBEHHBIX YCIYT, pacCMaTpHBarOTCH B
ocobom mopsIKe.




1.3. XKano6a Mo>xeT ObITh IT0J1aHa B MUCbMEHHOH (hopMe Ha OyMa)KHOM HOCHUTEJNE, B AIEKTPOHHON
(opMe Ha 3JEKTPOHHBIA aJpec yUpexIEHUs, MOCPEICTBOM HCIOJIB30BaHUS MH(OPMAIIOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHeT», OQUIMAIBHOTO CaliTa YUPEeXKICHHUS, @ TAKIKE MOXKET
OBbITh IPUHATA P JIUYHOM IIPUEME 3asIBUTENS TUPEKTOPOM YUPEKIECHUS.

B clIydac €Ciird »kajto0a moaacTCsa 4€pe3 NpCACTaBUTEIIA 3aABUTEIIA, IIPEACTABIIACTCA JOKYMCHT,
HOI[TBep)KI[aIOH_II/Iﬁ MMOJIHOMOYHA NPCACTABUTCIIA 3asABUTCIIA, O(i)OpMJIeHHBIf/'I B YCTAHOBJICHHOM
3aKOHOAATCIbCTBOM ITOPAOAKE.

1.4. Ilpu ycTaHOBIIEHUHU TOTO, YTO kaj00a OTBEYAET CIIydasM, MPeJyCMOTPEHHBIM MOAMYHKTOM
1.1 nacrosimiero Ilopsinka, oHA TOAJIEKUT PETUCTPALIMH B ACHB €€ MOCTYIUICHHUS.

1.5. B ciiydae, eciu kanoba KacaeTcsi BOIPOCOB MPEAOCTABICHHS TOCYIapCTBEHHON YCIYTH, HE
BXOJIAIICH B KOMIIETCHITMIO YUPESKICHUS, TO B TCUCHUE 3 pabOuyuX JHEU CO JHS €€ pEerucTparuu
xayoba HampaBiseTcs B YIOJHOMOYCHHBIM Ha €€ PacCMOTPEHHE OpraH WM YUPEIKIACHUE C
OJIHOBPEMEHHBIM HH(POPMHUPOBAHUEM 3asBHUTEIS B MUCHBMEHHOW (OpMe O IMepeHarnpaBlIeHUN
JKaJIOOBL.

1.6. Cpox paccMOTpeHHs KalloObl HMCYHCISAETCS CO JHS PEerucTpanuu kamoObl B >KypHaie
perucTparm.

1.7. JKanoOsl paccMaTpHUBAIOTCS HEMOCPEICTBEHHO TUPEKTOPOM YUPESKICHHS JHOO IJHUIOM,
YIOJIHOMOYEHHBIM AUPEKTOPOM Ha PacCCMOTPEHHUE Kanod, B TeueHue 15 pabouux nHel co 1Hs ee
perucTpanyy, a B ciryyae 00XajloBaHHUs OTKa3a CIELUAINCTA YUPEKACHUS, IPEJOCTaBIIAIOLIETO
rOCYyJapCTBEHHYIO YCIYyry, B IIpM€ME€ JOKYMEHTOB Yy 3asBHUTENs JUOO B MHCIpPABICHUU
JIOTYIIEHHBIX OMEYaTOK M OIIMOOK WM B Cllydae O0KaJOBaHMS HApYIICHUS YCTAaHOBIEHHOTO
CpOKa TaKMX MCIIPAaBJIECHUHN - B TeUeHUE 5 pabounx JHEH co THS ee perucTpanuu.

1.8. XKanoba nomxkHa coaepx arh:

1) HauMeHOBaHME YUPEXKJEHHUS, a TaKKe CIEHUaNINCTa YUPEeKICHHUS, NPEeAOCTaBISAIONIEro
rOCYIapCTBEHHYIO YCIIYTY;

2) damunuio, UMs, OTYECTBO (IOCJIEIHEe - NPU HAJIWYMU), CBEIACHHUS O MECTE XXHUTEIbCTBA
3asiBUTENIA - (PU3MUECKOT0 JIMIA TUO0 HAUMEHOBAHUE, CBEJCHHSI O MECTE HaXO0XKJIEHUS 3assBUTENS
- IOpUIMYECKOrO JIUIa, a TaKkke HoMep (HOoMmepa) KOHTakTHoro tenedoHa, aapec (axpeca)
AIIEKTPOHHOM MOYTHI (IIPU HAIWYUM) U MTOYTOBBINA a/ipec, 0 KOTOPBIM JIOJKEH ObITh HalpaBiieH
OTBET 3asIBUTEIIIO;

3) cBemeHuss 00 oOXxadyeMbIX peumieHHsX U JeicTBusSX (0e31eHCTBUHU)  yUpexXJeHus,
IPEOCTABIISAIONIETO FOCYIaPCTBEHHYIO YCIYTY, CIEHUAINCTa YUPEKACHHUS, PEAOCTABISIONIETO

TOCYJaPCTBEHHYIO YCIIYTY;

4) noBOnbI, HA OCHOBAaHMM KOTOPBIX 3afBUTENh HE COIJIACEH C pEIIeHHEM M JIeHCTBUEM
(6e3neiicTBUEM) YUpEXIEHUS, MIPEIOCTABIISAIOIIETO roCy/1apCTBEHHYIO yCIyry,
CHELMAINCTa YUPEKIEHUS, IPEJOCTaBISIONIEr0 roCcyIJapCTBEHHYIO YCIYyry. 3asiBUTEIEM MOTYT
OBITh PEACTABJICHBI JOKYMEHTHI (IIPY HAIUYHH ), TOATBEPKJAIOIINE €0 JOBOJIbI, THOO0 UX KOIHUH.

1.9. Jlupektop ydpeKIeHHUsl BIpPABE YCTAaHOBUTH CiIyda, IPU KOTOPBIX CPOK paCCMOTPEHUS
KAIOOBI MOXKET OBITh COKPAIIICH.



1.10. ITo pe3ynbraTtaM paccCMOTpPEHHS KaJ0O0bl YUPEKICHHE MPUHUMAET OJHO U3 CICHAYIOIIUX
pELICHHUI:

1) ynosnerBopsieT *kano0y, B TOM 4ucie B (popMe OTMEHbI IPUHATOrO PELICHUs, UCTIPABICHUS
JIOIYIIICHHBIX OME€YaTOK U OIIMOOK B BBIIAHHBIX B PE3yJIbTAaTE MPEIOCTABICHUS TOCY1apCTBEHHON
WIM MyHHLMINIAJBHOW YCIYTd JOKYMEHTAax, BO3BpaTa 3asBUTENIO JEHEKHBIX CPEICTB, B3UMaHUE
KOTOpPBIX HE IPEAYCMOTPEHO HOPMAaTUBHBIMU IpaBOBBIMU akTamu Poccuiickoir denepauuu,
HOpPMAaTHUBHBIMU IIPAaBOBBIMU akTaMH cyObekToB Poccuiickoil ®enepaunu, a Takke B HMHBIX
dopmax;

2) OTKa3bIBACT B YAOBIETBOPEHUH KATIOOBI.

VYKka3zaHHOE pelieHue NpUHUMaeTcs B (hopMe ITPaBOBOTO aKTa yUPEXKICHHS.

1.11. Ilpu yaoBIETBOPEHUH Kal00bl B YUPEKIECHUH NPUHUMAIOTCS MCUEPIBIBAIOLINE MEpPHI 110
YCTPAaHEHMIO BBISBICHHBIX HApyLIEHUM, B TOM YHCIE IO BbLAAYE 3asBUTEII0 PE3yJbTara
roCyJapCTBEHHOH yCIIyTH, HE M03/1Hee 5 pabouux JAHEH co JHs NPUHATHUS PELIeHUs, €CIM HHOE He
YCTaHOBJIEHO 3aKOHOAaTenscTBOM Pocculickont denepanuu.

1.12. OcHOBaHMSIMM OTKa3a B yJIOBJIETBOPEHHUH KaI00bI SBISIOTCS:

1) HaJIMYHC BCTYIIMBUICTO B 3dKOHHYIO CUJTY PCLICHUSA Cya, ap6I/ITpa)KHOFO cyaaIio ’Kajio0e 0 TOM
KC MPEAMCTEC U 110 TEM KE OCHOBAHUAM,

2) moja4a >kano0bl JIUIIOM, TIOTHOMOYHSI KOTOPOTO HE TIOJITBEPKICHBI B TOPSIKE, YCTAHOBICHHOM
3akoHoaresnbcTBoM Pocceniickoit denepanuu;

3) HanMuue peleHus Mo Xkajao0e, IPUHATOrO paHee B COOTBETCTBUH C TPEOOBAHUSMU HACTOSILEH
WHCTpyKIIMU B OTHOIIEHUH TOTO K€ 3asSBUTEINSI U TIO TOMY K€ MPEIMETY Kal00bl.

1.13. Cityuan, B KOTOPBIX OTBET Ha kajo0y He aeTcs:

1) Hanuuue B kano0e HeLleH3YPHBIX JTM00 OCKOPOUTENBHBIX BRIPAKEHUH, YTPO3 )KU3HH, 37J0POBBIO
Y UIMYIIECTBY COTPYAHUKOB YUPEKICHHUS, a TAKIKE YIICHOB UX CEMEN;

2) OTCYTCTBHE BO3MOXXHOCTHU IMPOYUTATH KAKYIO-THOO YacCTh TEKCTa KaJoObl, (haMHIIUIO, UM,
OTUeCTBO (TIOCJEe/IHEE - TPHU HATMYWH) U (WITH) TOYTOBBIN a/Ipec 3asBUTEINS, yKa3aHHBIE B kalo0e.

1.14. OTBet mo pe3ynbTaTaM PacCCMOTPEHHUS KAIOOBI HATIPABIISIETCS 3asIBUTEIIO HE TIO3HEE JTHS,
CIIETYIOIIIETO 3a THEM MPUHSATHUS PEUICHHS, B MUCbMEHHOU (popme.

IIpuem rpasxknan:

e:xxeqHeBHO ¢ 9.00 mo 17.00, kpoMe CYOOOTELI M BOCKPECEHDS,

mo aapecy: 307855, Kypckas 00gacth boJblnecoaiaTrckui paiiod c. BoJoxkoHck

Tea/daxc: 8 (471 36) 22 346

e-mail: shirkov46@mail.ru




